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    Septic System Maintenance 

 
As a result of the MS4 Stormwater Regulations that came into effect in July 2018, the Town is 
subject to more stringent federal stormwater permit requirements.  Along with 23 other 
communities in the Pioneer Valley, the Town must find ways to reduce contaminated flows to 
local rivers, streams, and lakes.   
 
Septic systems are designed to treat wastewater from homes and businesses before it filters into 
the soil and replenishes the groundwater that feeds local lakes, rivers, and, in many cases, 
drinking water supply wells. Without proper maintenance, septic systems have the potential to 
pollute local water bodies as well as flood and cause sewage backup into the yard, home, or 
business. 
 
MassDEP recommends the following strategies for ensuring a healthy septic system: 
 

• Inspect the system at least once every 3 years, and pump the tank when it fills to 
approximately 1/3 of its volume.  For homes with garbage disposals, pumping once a 
year is recommended. 

• Limit use of the kitchen sink garbage disposals and flush only human waste down toilets. 
This will keep the system working optimally and reduce the overall frequency of 
maintenance. 

• Properly dispose of hazardous or toxic substances, such as medicines, household 
chemicals, solvents, etc. These substances are not treated by the septic system and will 
ultimately contaminate the groundwater. 

• Avoid driving over, parking on, or doing construction over the system and tank as this 
can impact proper function. 

• Conserve water to reduce the amount of liquid the system has to process, and thereby 
extend its lifespan. 

More information on maintaining septic systems can be found on the following websites:  
 
 https://www.mass.gov/guides/caring-for-your-septic-system  

http://thinkblueconnecticutriver.org/ 
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